
Residential Individual Rights, Privacy, Dignity and 

Respect Checklist 
these are exploratory questions to help a provider assess if the setting has HCBS required characteristics  

42 CFR 441.301(c)(4)(iii)/ 441.710(a)(1)(iii)/441.530(a)(1)(iii) 

1. The individual has access to make private telephone calls/text/email at the individual’s 

preference and convenience.  

✓ Does the individual have a private cell phone, computer or other personal communication 

device or have access to a telephone or other technology device to use for personal 

communication in private at any time?  

✓ Is the telephone or other technology device in a location that has space around it to ensure 

privacy?  

✓ Does individual’s room have a telephone jack, WI-FI or ETHERNET jack? 

 

2. Individuals are free from coercion.  

✓ Is information about filing a complaint posted in an obvious location and in an understandable 

format?  

✓ Is the individual comfortable discussing concerns with staff/volunteers?  

✓ Does the individual know the person to contact or the process to make an anonymous 

complaint?  

✓ Can the individual file an anonymous complaint?  

✓ Do the individuals in the setting have different haircut/hairstyle and hair color (if applicable)?  

 

3. The setting is an environment that supports individual comfort, independence and 

preferences. 

✓ Is informal (written and oral) communication conducted in a language that the individual 

understands?  

✓ Is assistance provided in private, as appropriate, when needed? 

 

4. The individual’s right to dignity and privacy is respected.  

✓ Is health information about individuals kept private?    

✓ Are schedules of individuals for PT, OT, medications, restricted diet, etc., posted in a general 

open area for all to view?   

✓ Are individuals, who need assistance with grooming, groomed as they desire?  

✓ Are individuals’ nails trimmed and clean? 

 

5. Individuals who need assistance to dress are dressed in their own clothes appropriate to the 

time of day and individual preferences.  



✓ Are individuals wearing bathrobes or pajamas all day long without it being their choice?  

✓ Are individuals dressed in clothes that fit, are clean and are appropriate for the time of day, 

weather and preferences? 

 

6. Staff communicates with individuals in a dignified manner.  

✓ Do individuals greet and chat with staff?  

✓ Do staff converse with individuals in the setting while aiding and during the regular course of 

daily activities?  

✓ Does staff talk to other staff about an individual(s) as if the individual was not present or within 

earshot of other persons living in the setting?  

✓ Does staff address individuals in the way the person would like to be addressed, as opposed to 

routinely addressing individuals as “hon” or “sweetie”? 

 

7. Individuals have privacy in their sleeping space and toileting facility.    

✓ Is the furniture arranged as individuals prefer and does the arrangement assure privacy and 

comfort?   

✓ Can the individual close and lock their bedroom door?  

✓ Can the individual close and lock their bathroom door?  

✓ Do staff or other residents always knock and receive permission prior to entering a bedroom or 

bathroom? 

 

8. The individual has privacy in their living space.   

✓ Are cameras present in the setting and or private areas like bedroom and bathroom?  

✓ Is the furniture arranged as individuals prefer to assure privacy and comfort?  

✓ Do staff or other residents always knock and receive permission prior to entering an individual’s 

living space (apartment or house)?  

✓ Does staff only use a key to enter a living area or privacy space under limited circumstances 

agreed upon with the individual? 

 

9. The individuals have comfortable places for private visits with family and friends.  

✓ Is the furniture arranged to support small group conversations? 

 

 

             


